
Switching from a server-based billing solution to a cloud-based billing solution could be 
a better fit for businesses trying to stay competitive in a consumer-driven market. The rise 
of cloud-based software solutions has offered businesses greater agility and flexibility to 
meet their customers’ needs. The user-friendly cloud solution enables your business to 
quickly make configurations as your business needs evolve and stay relevant as the 
market gets more competitive. 

The table below highlights the differences between cloud-based and on-premise billing 
solutions to help you determine whether switching makes sense for your business.

Cloud vs. On-Premise 
Billing Solutions

See the differences 
and how it can help 

change your 
business today.

What is it? Cloud-based billing solutions 
deliver configurable platforms 
that are designed to handle the 
growing volume and 
complexity of a businesses’ 
billing needs, with adjustments 
made quickly and easily.

On-premise billing solutions are 
designed to support your business’ 
needs at the time it is implemented 
with minimal demand for 
modifications as your business 
evolves.

Price Typically a subscription model, 
with pricing calculated as a base 
price plus usage. Includes new 
features, updates, and changes.

Typically an high upfront cost with 
a yearly maintenance cost plus IT 
resource and hardware update 
costs.

Agility As you track and forecast 
market trends, you’ll be able to 
respond to customer needs be-
fore they’re even aware of them.

Limited flexibility in the solution, 
preventing reasonable responses 
to customers’ needs and market 
trends.

Configurability Easily accessible through the 
cloud’s user interface, with no 
billing specialist required.

Demands staff with special 
programming or product-specific 
experience to configure new 
changes. 

CLOUD-BASED ON-PREMISE

If your business is introducing new 
market offers, growing rapidly, or 
becoming too dependent on manual 
billing processes, you may be re-
evaluating your current billing solution. 

https://gotransverse.com


At Gotransverse, our native cloud-based billing solution helps your billing scale with your business. 
The configuration-friendly user interface is easy to navigate with no specialized personnel 
required! 

Our billing experts are with you every step of the way 
and are happy to support your business through any 
transition whether that is introducing a new product, 
helping you adjust to rapid growth, or just automating 
manual billing processes. Learn more about how we 
can help your business grow.

LEARN MORE ABOUT 
CLOUD BILLING 

Elastic 
Scalability

Cloud-based solutions 
engineered with cloud-native 
capabilities automatically add 
new resources to support in-
creased capacity and client-base.

Requires manual intervention to 
add new servers and continued 
maintenance as the client-base 
expands.

Integration Enabling best of breed 
applications, cloud-based 
solutions are built to work in 
tandem with your CRM, ERP, Tax, 
Payment Gateways, CPQ and any 
other systems, creating automat-
ic workflows and seamlessly shar-
ing data platform to platform. 

Typically a full end-to-end 
solution. On-premise solutions 
tend to only integrate well with 
other solutions on the platform, 
requiring manual data transfer 
when off-platform solutions are 
needed, or custom web/api 
interfaces.

Implementation Because the cloud-based billing 
platform is so configuration-
friendly, new cloud platforms are 
setup within months and once 
setup, users can launch new 
products and services quickly. 

Making changes to on-premise 
billing solutions can take up to a 
year to setup, so new products 
and services won’t be up-to-date 
and ready for launch for up to 
12—24 months. 

Data Centers + 
Backups

Cloud providers offer back-up 
data centers with failsafe 
capacities.

Often is separate from the 
platform and requires multiple 
servers or 3rd-party vendors to 
support the backup and storage 
of sensitive data.

Compliance + 
Certification

Look for cloud-based billing 
solutions with compliance and 
certification for SOC 1 & 2, PCI DSS, 
and Privacy Shield. 

The owner of the hardware where 
the on-premise solution resides is 
responsible for compliance and 
certification.

International Built to scale, adding capacity as 
needed to seamlessly manage 
increased volume and complex-
ity, even managing currencies, 
taxes, languages and localized 
payment methods across 
multiple countries.

Built to manage multiple 
currencies, taxes, languages and 
payment methods, but costly to 
scale as new countries are 
added, often requiring new 
servers in new regions.

CLOUD-BASED ON-PREMISE
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