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Key Features

 ų Dedicated Customer  
Success Manager

 ų 24x7 Operational Support

 ų Targeted Response Times

 ų Development Support

 ų Health Management

We Monitor Your Business Activity and 
Functional Health

When our customers are successful, we are successful. 
That is why we actively monitor our customers’ platform 
usage to ensure adoption, activity levels and the functional 
health of the platform all stay at peak performance. When 
an opportunity for improvement is found, we provide 
tailored support and training to keep you at your best.

We track KPIs such as usage frequency, growth 
“stickiness” and user skill levels, as well as interactions 
and relationships with our Customer Success Team. We 
do all this to ensure our customers are leveraging the full 
platform and get the expert support when and where they 
need it.

We are dedicated to providing our customers with the 
knowledge and support needed to maximize the potential 
of the Gotransverse platform. Every ticket, every product 
request, and every interaction gets the attention it needs 
to make our customers successful.

Customer  
Success Program
Gotransverse provides best in class support to all of 
our customers. Our team of billing and monetization 
experts are here to ensure that our customers know 
how to get the most out of their investment in the 
Gotransverse platform. 

https://gotransverse.com


Operational Scorecards

We keep the pulse of our customers by tracking the health of their subscription and usage-based business models. 
That means not only harnessing key metrics from both the performance and utilization of the platform, but also 
building key relationships within our customer’s organizations through regular product roadmap reviews. We 
encapsulate this tight-knit relationship through the operational scorecard, which we provide to our customers on an 
ongoing basis.

• Roadmap Steering

• Ticket and Escalation Reporting

• Product Configuration and Enhancement Requests

• Reporting on Total Usage Events and Revenue

• Uptime Monitoring

• Organizational Hierarchy Charts

• Customer Success Reporting

Customer Success Manager

With a dedicated Customer Success Manager you will have peace of mind knowing that you have a billing expert 
providing the highest level of support. We make a commitment to respond to every ticket within four hours during 
business hours. In the event of a service disruption or platform outage, we will work around the clock with hourly 
updates until the issue is resolved.

Quarterly Business Reviews

Our Customer Success Managers perform quarterly business reviews to consult with you on developing and 
realizing your product roadmap. From training to configuration and development, we are committed to making 
your billing strategy a success.

• 24x7 Online Operational Support

• Standard Application Support

• Telephone Support

• Targeted Response Times by Severity

• Dedicated Customer Success Manager

• Technical Support Personnel

• Developer Support

• Training

• Customer-Facing Documentation

• Influence Product Roadmap

• Executive Sponsor Alignment
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About Gotransverse
Gotransverse provides cloud-based software that enables companies in any industry 
to operate as a subscription business model, including the often challenging 
aspects of usage-based pricing and monetization at massive scale. Founded by 
globally recognized billing experts, we offer an intelligent billing and subscription 
management platform that automates the subscription order-to-cash process, 
including billing, rating, collections, mediation, analytics, and revenue recognition.
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Request a Demo
Ready to get started?
Get a customized demo with a billing expert.

Partner Ecosystem

Our diverse partner ecosystem allows our customers 
to leverage solutions from a wide range of vendors 
and system integrators across the entire technology 
stack. By partnering with an ecosystem of the leading 
platforms for everything from CRMs, ERPs, tax software 
and payment processors Gotransverse unlocks the 
power of your data.

Expertise In Complex Billing

Enterprise pricing, billing, monetization and cloud 
technology domain expertise runs deep throughout the 
Gotransverse team. We deliver product monetization 
at speed and with certainty, freeing you to develop and 
sell your products the way you want.
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