
Case Study
QSC Launches Q-SYS™ Reflect 
Enterprise Manager Using 
Gotransverse to Handle New 
Subscription Billing

Challenges

Billing for new subscription business 
model

Expanding globally to countries 
around the world

Industries

Media and Entertainment

Company
 

Founded over five decades ago, QSC 
is a globally-recognized leader in the 
design, engineering and manufacture 
of award-winning high-performance 
loudspeakers, digital mixers, power 
amplifiers, audio processors, digital 
cinema solutions, and the Q-SYS™ 
software-based audio, video and 
control Ecosystem. Offering reliable, 
scalable and flexible solutions for 
professional installed, portable, 
production, corporate and cinema 
applications, QSC puts customers 
first with its highly-acclaimed sales, 
service, and support networks 
worldwide.

Overview

QSC is a world leader in immersive audio and video, providing 
high-performance AV components such as loudspeakers, 
amplifiers, digital mixers, and audio processors for use 
in movie theaters, conference centers, theme parks, and 
businesses. As AV technology continues to evolve, QSC has 
continued to expand its digital AV ecosystem including 
adding an enterprise management software solution. Its new 
Q-SYS™ Reflect Enterprise Manager cloud platform is a remote 
management and monitoring system for troubleshooting and 
controlling remote digital AV devices.

Since it is enterprise software, Q-SYS Reflect Enterprise 
Manager is a new type of product for QSC, requiring a new 
sales and recurring revenue model. To accommodate 
enterprise software subscriptions, QSC engaged Gotransverse 
to develop a reliable, scalable billing systems capable 
accurately managing billing and payments tied to customer 
hardware. Gotransverse has become the foundation for QSC’s 
growing enterprise software strategy.



Creating a Subscription Billing Service 
with Hardware Validation

When QSC decided to offer Q-SYS Enterprise 
Manager to customers, they recognized the 
need to create a new billing model to go with its 
new cloud software technology. Taking a page 
from other enterprise software providers, QSC 
executives opted for a subscription pricing model, 
offering the base Q-SYS Enterprise Manager 
software free of charge and then adding monthly 
fees for value-added features. That meant they 
needed a new billing and revenue administration 
system that could track user licenses and 
automate invoicing.

Where many enterprise software providers 
offer user licenses, Q-SYS Enterprise Manager 
is licensed according to the number of devices 
being managed. They offer three basic licensing 
tiers – Basic, Standard, and Professional – 
providing different levels of management, 
real-time monitoring, and disaster recovery. To 
accurately bill customers the QSC system has 
to be able to match the software subscription 
against the number of authorized devices under 
management. They are offering Q-SYS Enterprise 
Manager at no charge through January 2021.

Flexibility to Handle International Billing 
and Channel Sales

In addition to direct sales, QSC also maintains 
a network of referral and reseller partners. By 
adopting Gotransverse for billing, Q-SYS Enterprise 
Manager licenses can be offered through channel 
partners as easily it is sold directly to customers. 
Gotransverse can not only accommodate billing 
but calculates commissions and discounts as 
well.

Since QSC is a global company, 
internationalization was another important 
consideration. QSC is currently offering Q-SYS 
Reflect Enterprise Manager in the United States, 
Canada, Mexico, Australia, New Zealand, Germany, 
United Kingdom, Netherlands, Switzerland and 
Austria, with plans to add other global markets 
in the coming months. Gotransverse simplifies 
global commerce with regional invoice templates, 
localized notifications, and invoicing in local 
currencies. It also integrates with other solutions 
to simplify administration for sales tax, regional 
tax, and VAT.

We also chose Gotransverse 
because it was the best 
platform to integrate with 
our current technology 
stack. As our enterprise 
software strategy continues 
to evolve, we are confident 
that Gotransverse can help 
us expand our subscription 
software sales..”
Claudé Zamboni
VP of IT at QSC

“Offering subscription sales of 
AV management software is 
a new departure for QSC and 
we chose Gotransverse to help 
us design the billing systems 
because of their reputation and 
their ability to work with us to 
design a global billing solution 
customized to our needs. 



About Gotransverse

Gotransverse provides cloud-based software that enables companies in any industry to operate as 
a subscription business model, including the often challenging aspects of usage-based pricing and 
monetization at massive scale. Founded by globally recognized billing experts, the company offers an 
intelligent billing and subscription management platform that automates the subscription order-to-cash 
process, including billing, rating, collections, mediation, analytics, and revenue recognition. 

Gotransverse was founded in 2008 and is headquartered in Austin, TX. For more information, 
visit www.gotransverse.com.
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Conclusion

As QSC’s global enterprise software business 
continue to grow, Gotransverse will be able to 
scale to meet the demand. Adding new QSC 
products with subscription pricing is easy, 
including integration with their existing technology 
stack to manage licensing, handle revenue 
recognition, and integrate billing into QSC 
business processes. Flexibility and scalability are
all part of the power of Gotransverse intelligent 
billing.

Ready to get started?
Get a customized demo with a billing expert.

Request a Demo

http://www.gotransverse.com
http://www.gotransverse.com
http://gotransverse.com/demo

