
Hidden Costs of Maintaining  
a Legacy Billing System



30+70+P30%

30% of companies indicate that billing issues  
are impacting their financial results.1

On average, senior IT decision makers believe 
modernization has the potential to boost annual 
revenue by over 14% – an increase of more than 

$1 billion a year.2

+14%

Delays in Incoming Cash

https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html
https://www.avanade.com/~/media/asset/white-paper/avanade-it-modernization-whitepaper.pdf


Delays in Introducing New Products/Services/Prices

32% cite time-to-market  
issues related to introducing  

new pricing plans.4

56% 29%32%

While 56% of survey respondents 
would like to be able to introduce 

new pricing plans in less than  
four weeks, currently, only 29%  

of companies can do so.3

http://4https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html
https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html


Delays in Business Growth Delays in Forecasting Delays in Collecting  
Delinquent Invoices

44% 39% 42%

44% of companies see their 
legacy systems as a barrier  

to growth.5

39% of companies indicate that 
monetization related challenges 

impact financial reporting, 
forecasting and audits.6

42% of companies experience 
revenue leakage.7

https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html
https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html
https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html


Delays in Getting  
Invoices to Customers

Nearly 90% of senior financial 
technology decision makers said their 
operating platform has limitations that 
require manual processes.8

90%

https://www.fintechfutures.com/2016/08/counting-the-cost-of-legacy-systems/


59%

88%
59% of companies cite 

significant customer friction 
due to billing disputes 9

As many as 88% of all 
spreadsheets contain errors 10

Inaccurate Invoices

https://www.mgiresearch.com/Billing-Solutions/state-of-monetization.html
https://www.cnbc.com/id/100923538


Billing System 
Expensive to Maintain

Constant Changes  
to Billing System

Organizations that modernized their 
legacy IT system would help reduce their 

business operational costs by 13%.11

36% of IT managers say its urgent to modernize 
legacy applications due to the time required to 

manage and/or maintain systems.12

https://www.avanade.com/~/media/asset/white-paper/avanade-it-modernization-whitepaper.pdf
https://www.meritalk.com/wp-content/uploads/2015/11/Future_Ready_Applications_Release.pdf


30+70+P31%
Data Inaccuracies 
Between Systems

31% of IT managers say its urgent to 
modernize legacy applications due to 
inflexibility and integration issues.13

https://www.meritalk.com/wp-content/uploads/2015/11/Future_Ready_Applications_Release.pdf


90%
Delays in Digital 
Transformation
90% of IT professionals say legacy 
systems are preventing them from taking 
advantage of the digital technologies 
they need to become more efficient.14

https://www.slideshare.net/jrhartley62/breaking-the-shackles-of-legacy-systems

